More Details- Savings

1. All transactions

2. Deposits

3. Withdrawals

4. ACH & payroll Deposits
5. Last and YTD Interest

Quick Tips

o Press # to return to the previous menu
o Press * to repeat the list of options you

« When entering dollar amounts, use * to represent the decimal point
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Your call flow may be different from this example based on the options you choose

More Details- Checking

1. All transactions

2. Cleared Checks

3. Deposits

4. Withdrawals

5. ACH & payroll deposits
6. More choices

More Details- Checking
More Choices

1. Electronic transactions
2. Last and YTD interest

3. Specific check

4. Stop payment on a check
5. Stop payment inquiry

6. Reorder checks
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More Details- Loans

1. All transactions

2. Last payment info

3. Next payment info

4. Last and YTD Interest

5. Escrow information

6. Next interest change date

« To access account information, always have your account number (s) and PIN handy
« Press the desired key at any time during the voice message. You can interrupt the system at any time to move ahead at your own pace.

General Information
Menu

1. Branch information
2. ATM locations

More Details- Certificates

1. Last and YTD Interest
2. All transactions
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